1st International Conference on
Economics, Business,
Entrepreneurship, and Finance
(ICEBEF 2018)

Digital Economy Society: Opportunities
and Challenges

Advances in Economics, Business and
Management Research Volume 65

Bandung, Indonesia

19 September 2018

Editors:

Ade Gafar Abdullah Heni Mulyani
Meta Arief Yana Setiawan
Chairul Furqon Alfira Sofia

Vanessa Gaffar

ISBN: 978-1-5108-8804-3



Printed from e-media with permission by:
Curran Associates, Inc.

57 Morehouse Lane
Red Hook, NY 12571

proceedings

.com

Some format issues inherent in the e-media version may also appear in this print version.

Copyright© (2019) by Atlantis Press

All rig

hts reserved.

Copyright for individual electronic papers remains with the authors.

For permission requests, please contact the publisher:

Atlantis Press
Amsterdam / Paris

Email:

contact@atlantis-press.com

Conference Website: http://www.atlantis-press.com/php/pub.php?publication=icebef-18

Printed by Curran Associates, Inc. (2019)

Additi

onal copies of this publication are available from:

Curran Associates, Inc.
57 Morehouse Lane
Red Hook, NY 12571 USA

Phone:
Fax:
Email:
Web:

845-758-0400
845-758-2633
curran@proceedings.com
www.proceedings.com



TABLE OF CONTENTS

FINANCIAL LEVERAGE AND PROFITABILITY OF PHARMACEUTICAL COMPANIES IN
INDONESIA STOCK EXCHANGE ...ttt ettt et e e st e e s e bt e e e e b e e e sabe e e s bae e e esae e e e sabeeesbeeeensenes 1
Badria Munthashofi, Imas Purnamasari

THE INFLUENCE OF LOCAL OWN-SOURCE REVENUE TOWARDS REGIONAL FINANCIAL

N I3 N 3 N S 4
Leni Yuliyanti, Nugraha Nugraha, Yanyan Kurnia Fadilah

BUILDING STUDENT SOFT SKILL ABILITY THROUGH COOPERATIVE LEARNING .......ccccooviviieciecee s 8
Nugraha Nugraha, Imas Purnamasari

COST MANAGEMENT IN HIGHER EDUCATION......cuiiitiiiiiiie ittt st sba et ssesbaenae e snaessesnsessenns 13

Asep Kurniawan

THE ENTREPRENEURIAL MOTIVATION TROUGHT LOCUS OF CONTROL AND SOCIAL

INTERAGCTION. ... ettt ettt ekt b e e et b e e R b e e b £ 2R e e b e 2R b e AR e e R e e eb e e R b e A H e 2R e e b e eR b e e b e e s e e abeenbenbeebeebesneenbenreans 17
Kurjono Kurjono

THE DETERMINANTS OF BANK PROFITABILITY: EMPIRICAL EVIDENCE FROM

INDONESIAN SHARIA BANKING SECTOR ..ottt sttt sat et seesbe e nbe e 21
Dedi Supiyadi, Meta Arief, Nugraha Nugraha

TOTAL REALIZATION OF REGIONAL INCOME AND THE IMPLICATIONS ON REGIONAL

FINANCIAL PERFORMANCE IN WEST JAVA PROVINCE 2013-2017 ......cciitiiiiiiieniisieeie e 27
Andi Primafira Bumandava Eka, Nugraha Nugraha

INCREASE INTEREST IN ENTREPRENEURSHIP SEEN FROM FINANCIAL LITERATURE,

SELF EFFICIENCY AND E-COMMERCQGE.........coot ittt sttt sbe et se e sbe e e sbeennesbeeneenre e 34
Indra Mulia Pratama, Nugraha Nugraha

TEACHER SKILLS USING LEARNING MEDIA AND TEACHING STYLE TO TEACHER

COMPETENC Y .ottt sttt et b ettt b e es e skt e bt e e b e e h b e s bt e E e e b e 48 e e Ab e e b £ oAbt eh b e ebeeh e oAb e e bt e b e e b e e bt ebeenbe e b e e besbeenbenbeens 38
Rizkiana Zahra, Kurjono Kurjono
THE EFFECTS OF OWNERSHIP STRUCTURE ON BANK PROFITABILITY ..coooiiiiiiieccee e 42

Dewi Asri Rosalina, Nugraha Nugraha
COMMUNITY-BASED MSMES (MICRO, SMALL, MEDIUM ENTERPRISES) FINANCING

MODEL TO INCREASE BUSSINESS INDEPENDENCE ........cooiiiiiie ittt 47
Heni Mulyani, Ajang Mulyadi
TESTING OF DIVIDEND SIGNALING THEORY ..ottt sttt st nesne s 52

Imas Purnamasari, Heraenitanuatmodjo Heraenitanuatmodjo
REVENUE CONCENTRATION AND DEBT USAGE: AS THEY AFFECT FISCAL DISTRESS IN

DISTRICT GOVERNMENT ..ottt s et e e st e s b e e st e e sbeesabe e beeaaeeesbeeaabeeabeeesseesasesabeeabaeeaeesnbeenseenrnes 55
Ida Farida Adi Prawira, Silvi Aulia Darus
MEMBER PERCEPTION OF BAITUL MAAL WA TAMWIL ...ttt st 61

Elis Mediawati, Arim Arim, Silviana Agustami, Andi Irwansyah Mattupuang, Siska Yulia Solihati, Wina Sholehah,
Ida Indriani, Galih Tresna Perdana

THE ROLE OF INTELLECTUAL CAPITAL AND MANAGEMENT OWNERSHIP ON

FINANCIAL PERFORMANC E ......ootiiiiiie ettt st b e a1t e b b etk e b s be et et e et e s bt e e sbeanbenneenes 63
Indah Fitriani, M. Rasyid Ridho

CORPORATE SOCIAL RESPONSIBILITY DISCLOSURE, OWNERSHIP STRUCTURE AND

TAX AGGRESSIVENESS ... .ottt sttt st e e te e s e e et e et e e bt e sa b e e beeasteenbeeanbeesbeeenteesabeenbeearanennee e 68
Toni Heryana, Arizal Zul Lathif

BEHAVIORAL INTENTION ANALYSIS ON E-MONEY SERVICES IN INDONESIA: USING

THE MODIFIED UTAUT MODEL .....ooiiiii ittt ettt ee e s e s te e e e saa e ssteasteeasaeesasasnseesseeasseesaseansessnneesseeans 73
Refi Rifaldi Windya Giri, Dinny Apriliani, Alfira Sofia

ANALYSIS OF INVESTMENT POLICY OF LOCAL GOVERNMENT IN THE ERA OF

INDUSTRIAL REVOLUTION 4.0 ...tttk sh et bbbt bbb et e bbbt n e aneene s 77
Budi Supriatono Purnomo, Alfira Sofia
STRATEGIC EFFORT TO IMPROVE TAX COMPLIANCE ..ottt 81

Memen Kustiawan, Hanifa Zulhaimi, Ikin Solikin
COMPARISON ANALYSIS OF SHARIA BANKING FINANCIAL PERFORMANCE USING

INCOME STATEMENT APPROACH AND VALUE ADDED STATEMENT APPROACH.......cccccccoiiiiiiiee i, 85
Arim Nasim, Siska Yulia Solihati



THE INFLUENCE OF GOOD CORPORATE GOVERNANCE AND PROFITABILITY INTO THE
DISCLOSURE OF SUSTAINABILITY REPORT IN BANKING ......ccooiiiiictecii st aae e 88
Silviana Agustami, Yunis Listiani

ANALYSIS OF THE EFFECTIVENESS OF PROMOTED LISTINGS USING THE METHOD OF

EPTC IMODEL ...ttt h b bt s bbb e b et h e bt b e bRt h ekt b e h e e b e e 93
Wensley Reyes, Nikolee Marie Serafico, Heny Hendrayati, Agus Ramdhan

QUALITY FUNCTION DEPLOYMENT ANALYSIS ON TRANSPORTATION SERVICES. ........c.coccoviiiiiiiins 96
Chairul Furgon, Mokh. Adib Sultan, Solehatin Ika Putri

DISTINCTIVE CAPABILITIES: CAN IT BE A SOURCE OF COMPETITIVE ADVANTAGE?........cccooiiiiiin. 99

Annisa Ciptagustia, Kusnendi Kusnendi
THE IMPLEMENTATION OF ROLE-PLAYING IN UNDERSTANDING PONZI SCHEME

INVESTIMENT ..ottt b bttt b e s bt et eeb e bt e bt ekt e b oAbt e bt e e e e E e e a b e e bt e bt e b e e n b e e he e be e b e e nbeeb e e st e sbeanbenbeenes 103
Maya Sari, Nugraha Nugraha

FASHION SMES: STRENGTHENING A BRAND IMAGE THROUGH SOCIAL MEDIA.......c.cccooviiiiiieice 106
Arief Budiman, Heny Hendrayati, Mochamad Achyarsyah

GEOPRODUCT DEVELOPMENT AS PART OF GEOTOURISM AT GEOPARK BELITONG .........cccoveivenne 110
Ayu Krishna Yuliawati, Rofi Rofaida, Budhi Pamungkas Gautama, Mohamad Sapari Dwi Hadian

MARKET POTENTIAL OF PDAM INFRASTRUCTURE FINANCING WITH TRADE CREDIT.........ccccvvuenee. 113
Didin Saepudin, Nenny Handajani, Tata Zaenal Mutagin

ANALYSIS OF TYPOLOGY OF WOMENPRENEUR IN FASHION......coooiiiiiiiieiesie e 119
Heny Hendrayati, Vanessa Gaffar, Arief Budiman, Oce Ridwanudin

FACTORS INFLUENCING RESTAURANT SELECTION IN BANDUNG CULINARY CITY ..ccocoviiniriiieiene 123

Vanessa Gaffar, Heny Hendrayati, Vemi Purwadi Bahtiar
HIGHER EDUCATION MANAGEMENT REVITALIZATION IN INDONESIA IN EFFORTS TO

INCREASE GLOBAL COMPETITIVENESS ...ttt ettt 128
Nanang Fattah, Budhi Pamungkas Gautama

VALUE CHAIN MODEL IN DAIRY INDUSTRY TO IMPROVE BUSINESS COMPETITIVENESS................. 133
Rofi Rofaida

THE EFFECT OF COACHING ON EMPLOYEE PERFORMANCE ........ccciitiiiiiiitntie et 136

B Lena Nuryanti, Masharyono Masharyono, Hanani Fauziatunisa
MANAGEMENT COMMITMENT AND PARTNER RELATIONSHIP PROGRAM TOWARD

EXPORT PERFORMANCE OF HANDICRAFT INDUSTRY ..ottt 140
Fansuri Munawar, Agus Rahayu, Disman Disman, Lili Adi Wibowo

LEARNING ACTIVENESS THROUGH LEARNING MEDIA AND CLASS MANAGEMENT .......cccooiiiiiiiies 145
Indri Nuryasintia, Lili Adi Wibowo

SMART TOURISM STRATEGY IN INCREASING THE NUMBER OF TOURIST IN INDONESIA................... 149

Dimas Yudistira Nugraha, Lili Adi Wibowo, Disman Disman, Ratih Hurriyati

DETERMINANTS OF FACTOR THAT AFFECT LIQUIDITY RISK OF ISLAMIC BANKS IN

INDONESIA AND MALAYSIA ittt h b b ettt h bbbttt b bbb e b 155
Yessi Sasmita Anggun, Ikaputera Waspada

SELF REGULATED LEARNING EFFECT ON LEARNING OUTCOMES IN MODERATED

STUDENT LEARNING MOTIVATION ...ttt bttt sb st b et b e b et e be e b e saeenbesneenenns 158
Novita Sri Ariyanti, Dadang Dahlan

ANALYSIS ON THE EFFECTIVENESS OF CURRICULUM 2013 IMPLEMENTATION (SURVEY

TO ECONOMICS TEACHER IN THE GREATER BANDUNG) ..ottt sne 162
Ilhamsyah Maulana, Neti Budiwati, Ani Pinayani

THE INFLUENCE OF THE EFFECTIVENESS OF LEADERSHIP STYLE ON PERFORMANCE

OF EMPLOYEES. ...t bbbt h bbb s e b e e s bt e b £ e e b e e bt e b e b b e e b s b e et e nbeenes 167
Nova Rahmawati Chaidir, Eeng Ahman

INFLUENCES OF PROBLEM POSING METHOD AND CONVENTIONAL METHOD ON

PROBLEM-SOLVING ABILITY IN HIGH-SCHOOL STUDENT .....coctiiiiiiieieeteeee e 171
Dewi Daryati, Nugraha Nugraha, Nani Sutarni

INFLUENCE OF LEARNING MODEL THROUGH PROBLEM-BASED LEARNING METHOD

TO IMPROVE STUDENT LEARNING OQUTCOMES ........ociiieiiititi ettt 176
Rosalina Puspa Tirta, Suwatno Suwatno, Rasto Rasto

PROSPECTIVE WORKERS’ SELF RESPONSIBILITY AND CONFIDENCE: A POST-

INDUSTRIAL WORK PRACTICE REFLECTIVE STUDY ..ottt 180
Rini Intansari Meilani, Rita Rosmawati

THE INFLUENCE OF WORK LIFE BALANCE ON THE ORGANIZATIONAL COMMITMENT

OF FEMALE EMPLOYEES. ... ootttk b bbb bbbt et s bt et ekt e n b e s bt e e e sbe et e nbeenes 184
Tigin Lugiani, Tjutju Yuniarsih



INFLUENCE OF INDUSTRIAL WORK PRACTICES AND LEARNING ACHIEVEMENTS ON

STUDENTS WORK READINESS ... .ottt ettt e et e e s e s ste e s e e e e ssaeenteesneeanteessanesaenneeenseeananensenans 188
Lia Yuliani, Tjutju Yuniarsih

JOB INVOLVEMENT AS DETERMINANT OF TEACHER JOB SATISFACTION.....cccciiiiiiiitiiee e 192
Rubi’Ah Sugiarti, Rasto Rasto

RECRUITEMENT EFFECTIVENESS OF EMPLOYEES TO SUPPORT PERFORMANCE .......c.ccocoeiviniiiniennnn 196

Riza Budi Abdul Barry, Adman Adman, Endang Supardi, Alit Sarino, Durotul Yatimah, Ridwan Purnama

MODEL OF EMPLOYEE EMPOWERMENT AND ORGANIZATIONAL PERFORMANCE AT

NATIONAL STRATEGIC MANUFACTURING COMPANIES INWEST JAVA ...t 201
Djoko Pitoyo, Tjutju Yuniarsih, Eeng Ahman, Suparno Suparno

THE EFFECT OF EDUCATIONAL ENTREPRENEURSHIP AND CREATIVITY TO

ENTREPRENEURIAL INTERMEDIATION ... .ottt ettt se et e saa e snte et esnaa e saeesnaeesnaesnseannaeannas 206
Inten Noor Imania, Suwatno Suwatno

IMPROVING LEARNERS’ ORAL COMMUNICATION SKILLS THROUGH STORYTELLING

LEARNING METHOD AND LEARNING FACILITIES .....oo ittt s 211
Mia Aulia, Suwatno Suwatno, Budi Santoso

TEACHING SKILLS AND LEARNING DISCIPLINE AS FACTORS AFFECTING STUDENTS’

LEARNING OUTECOMES. ..ottt sttt s e e e e te e st e e teeanteesse e e s teesseeemteeaseeeaeeanteenseeanteesneeanteesnaneseenneeenees 216
Ade Sobandi, Novi Nurlatifah

EFFECTIVENESS OF TRANSFORMATIONAL LEADERSHIP AND OCB AT VOCATIONAL

HIGH SCHOOL IN BANDUNG ......ootiiiitiiie ittt ettt st seesbeasbe s bease e beastesbe e s e e sbeanbesbeasee st e aneesbaaraenbeaneas 220
Hady Siti Hadijah, Hendri Winata, Real Alvika Fachrezy

CONTRIBUTION OF TEACHER'S PEDAGOGIC COMPETENCE AND LEARNING

FACILITIES IN SCHOOL TO BUILD A QUALITY LEARNING PROCESS........cccccoiiiiieiit e 225
Ayu Sekari, Tjutju Yuniarsih
WOMEN ENTREPRENEURSHIP INTENSIONS IN INDONESIA.......o oot 230

Marwan Effendi, Suryana Suryana

EFFECT OF APPLICATION COOPERATIVE LEARNING MODEL STUDENT TEAM

ACHIEVEMENT DIVISIONS METHOD OF IMPROVING STUDENTS CRITICAL THINKING

F N = I T I PSP PP PPOUPRNE 235
lin Khairunnisa, Ari Riswanto

THE PHENOMENON OF TAX PLANNING IN INDONESIA: EFFECT OF AGGRESSIVE TAX

PLANNING AND AUDIT QUALITY ON TAX SHELTER ...ttt 241
R. Nelly Nur Apandi

THE INFLUENCE OF PROFITABILITY, LIQUIDITY, AND INVESTMENT OPPORTUNITIY TO

DIVIDEND POLICY ON COMPANIES LISTED IN THE LQ-45 INDEX......ccocoii e 247
Netti Siska Nurhayati

STRATEGY FOR THE DEVELOPMENT OF ACADEMIC POWER CAPACITY (PKTA) TO

IMPROVE PRODUCTIVITY AND COMPETITIVENESS PT ..coiiiiiiiiiite et 255
Budhi Pamungkas Gautama, Nanang Fattah
TOURISTS’ INTENTION TO REVISIT TOURISM OF HERITAGE BUILDINGS IN BANDUNG.............ccceovee 261

Mokh Adib Sultan, Tulus Haryono, Budhi Haryanto

THE EFFECT OF JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT TO

PERFORMANCE OF EMPLOYEES DINAS PENDIDIKAN KOTA BANDUNG ......cccoccoiiiirienceeniese e 264
Askolani Askolani, Dibias Lazuardi Maulid

FACTOR ANALYSIS ON PURCHASING DECISION OF ISLAMIC INSURANCE (A SURVEY ON

AN ISLAMIC INSURANCE PARTICIPANTS IN BANDUNG) .....occtiiiiiiiiniieninie ettt e 270
Fauziyyah Nur Afina, Agus Rahayu, Hilda Monoarfa, Rida Rosida, Juliana Juliana

ORGANIZATIONAL CULTURE AND ORGANIZATIONAL EFFECTIVENESS AT PUBLIC

UNIVERSITIES OF EDUCATIONAL INSTITUTION OF EDUCATION PERSONNEL ......ccccooviiiiiiiicninicieeen 275
M Arief Ramdhany, Arvian Triantoro, Hari Mulyadi, R Dian Hardiana

CORPORATE GOVERNANCE QUALITY ASSESSMENT BASED ON INTERNET: STUDY OF

STATE-OWNED ENTERPRISES AND REGIONAL OWNED ENTERPRISES IN INDONESIA ........cccooiiinene 280
Ulil Hartono, Musdholifah Musdholifah

DETERMINATION OF ISLAMIC INVESMENT BEHAVIOUR: STUDY OF SHARIAPRENEUR

COMMUNITY it h bbb s e b e s b e b e e s e b e e bt A h e e s E e b e e s bt A b e e e e R e e bt e b b e b e b e e b s b e e ss et e e nn e b s 287
Hanifah H. K. S., Aas Nurasyiah, Kusnendi
HOW DOES STUDENT'S ENGAGEMENT BUILD CONSUMER GREEN BEHAVIOR 7 ....ccooiiiiiiieieeeieen 290

Susanti Kurniawati, Agus Rahayu, Disman Disman, Nana Supriatna



DER ROE, PERCENTAGE OFFERING OF SHARES AND THEIR INFLUENCES TO INITIAL

RETURN IN ITS COMPANIES DOING IPO (EMPIRICAL STUDY ON NON-FINANCIAL

COMPANIES LISTED ON BE ...oiiiiiiiieieest sttt sttt sttt ettt sttt e s e eneatesbesbentenseseaneeneans 293
Lorina Siregar Sudjiman, Disman Disman, Rosmita Dewi

FACTORS THAT INFLUENCE TAX REVENUE AND GOVERNMENT EXPENDITURE IN THE

ASIA PACITFIC REGION L.ttt be et e bt a1 ke e s e st e e s e ekt e st e s b e e s e e beeneenbeabbenbeaneeneenteen 297
Feny Yusnika, Aristanti Widyaningsih

THE INFLUENCE OF ASSESSMENT SYSTEM OF EMPLOYEE ACHIEVEMENT TOWARDS

APPARATUS STATE PERFORMANCE (CASE STUDY TOWARDS GOVERNMENT

EMPLOYEE IN UNIVERSITAS PENDIDIKAN INDONESIA) UNIVERSITAS PENDIDIKAN

INDONESIA) .ottt sttt ettt te e b et e st e s e e st et e st e b e e en s e s e e R e e R e e b e be e en s e s e eR e e b e e ke et e s e e n b e s e ene e b e abeebe st enseneaneerenes 301
Budi Santoso, Nani Imaniyati, Ikaputera Waspada
INFLUENCE OF CARBON MANAGEMENT ACCOUNTING ON FIRM VALUE........cccccoiiiiiiiie e 305

Andreas Guntara, Mimin Widaningsih

QUADRANT MODEL OF CHANGE MANAGEMENT AT VOCATIONAL HIGH SCHOOL IN

WVEST JAV A bbbt b oAb £ s e R e e h b oAb oA e e e b e oAb e b e e b e e R e e h b e ARt e R b e bt et e bt b e bRt e nn e re e 309
Nani Sutarni, M Arief Ramdhany, Achmad Hufad

STUDENT MOTIVATION AND SCHOOL FACILITIES AS DETERMINANTS TOWARDS

STUDENT LEARNING OQUTCOMIE ...ttt sttt b et b et e e b sbeens 313
Janah Sojanah, Trianda Ferlinda

ORGANIZATIONAL COMMITMENT AND TEACHERS JOBS PERFORMANCE WITH

EMPLOYMENT STATUS ..ottt bbb bt h bbbt b et s e b e e bt bbb et eb e bt e 319
Sylmi Hasanah Hadi, Sambas Ali Muhidin, Budi Santoso

THE EFFECT OF MARKETING MIX QUALITY ON CUSTOMER PERCEIVED VALUES TO

THE IMAGES OF WELL-KNOWN RECREATIONAL DESTINATIONS IN SUKABUMI REGION................... 325
Joko Joko

THE INTERNAL FACTORS DETERMINING RATE OF RETURN ON MUDHARABA DEPOSITS

IN SHARIA COMMERCIAL BANKS IN INDONESIA ...ttt ettt eabe e e sabae e 331

Leni Yulyani, Jajang W Mahri, Suci Aprilliani Utami, Aneu Cakhyaneu

CAPACITY BUILDING IN IMPROVING THE PERFORMANCE OF VILLAGE-OWNED

ENTERPRISES IN SUMEDANG REGENC Y ..ottt ane s 335
Akadun Akadun, Lalas Sulastri, Hidayat Hidayat

THE INFLUENCE OF ENTERTAINMENT TAX AND ADVERTISING TAX TOWARD LOCAL

ORIGINAL INCOME IN BANDUNG ...ttt sttt bbbt st e be st e b e abeesbeabe et e sseenbesneenennis 340
Reza Kurniawan, Nonon Dherian Rizki

CREATIVE INDUSTRY, CREATIVE CITY AND CREATIVITY SPILLOVER IN INDONESIA:

PRELIMINARY RESEARGCH ...ttt bt b et b e st bbbt et b e bt e s e be e b nbe e st nbeaneas 343
Horas Djulius, Juanim Juanim, Choi Wongyu, Raeni Dwi Santy

MICRO, SMALL, AND MEDIUM SCALE INDUSTRY AS MEANS OF POVERTY REDUCTION............c.c...... 347
Endang Rostiana, Horas Djulius

MICRO AND SMALL BUSINESS DEVELOPMENT BY USING DIGITAL ECONOMY ......cccoviiniiiininiinienns 352

Ellen Rusliati, Mulyaningrum Mulyaningrum
FACTORS THAT INFLUENCE THE FINANCIAL PERFORMANCE OF PT POS INDONESIA

(R SR ] = 2 @ ) TSSOSO 356
Euis Eka Pramiarsih, Ani Yunaningsih
MARKET REACTION ON THE FIRST RESHUFFLE OF “KABINET KERJA” AT LQ45.....ccocviviiiieieienn 361

Soritaon Siregar, Nita Kanya
ACTIVITY BASED COSTING TO DETERMINE TUITION FEE IN UNIVERSITY: A CASE

YL IL0 15 PP RPRPPPI 366
Dwi Indah Lestari, Rika Mardiani
THE INFLUENCE OF COMPANY SIZE AND AUDIT FEE ON AUDIT QUALITY oo 371

Pythaloka Diah Ayu, Rosnidah Ida, Sulistyowati Wiwit Apit

COULD ECONOMIC GROWTH AND INFLATION AFFECT THE ACCEPTANCE OF VALUE

AADDED TAXES? ...ttt bbb bR R h R R R R R R R R R b et h e b bt e et ebeare 376
Moh Yudi Mahadianto, Nelia Fariani Siregar, Dewi Budi Rahayu, Arinal Muna, Ayatulloh Michael Musyaffi

THE PRIVATE RETURN ON EDUCATION AND HOW TO SOLVE THE ENDOGENEITY

PROBLEM: CASE INDONESIA.... .ottt b bbb b e et b e e b bt e e b e e e s bt e et e eares 382
Nenny Hendajany

BALANCED SCORECARD APPROACH: CAN THE PERFORMANCE OF SHARIA BANKS BE

MEASURED? (REGISTERED AT THE FINANCIAL SERVICES AUTHORITY)...coooiiiiiiiieiereceee e 388

Aryanti Ratnawati, Saepudin Saepudin, Siti Asri Hardiyanti



MYTH OF FINANCIAL STATEMENT IN INDONESIAN COLLEGE FROM BARTHESIAN’S

SEIMIOLOGY ..ttt ettt b et h et b e s b e e b e e s et ek e e R b e 4R £ 2 A8 e k£ oAb e AR £ 2R e e R £ oA R e AR £ e R e AR e e AR e eRe e R e R e e bt e Rt e e e ebeenrenaeenes 393
Sri Pujiningsih, Sawitri Dwi Prastiti, Ika Putri Larasati

UNDERSTANDING THE DETERMINANTS OF FINANCIAL LITERACY: AQUANTITATIVE

STUDY ON STUDENTS ...ttt bbbt b e bt at bt e E e bbbt e bt e bt e bbbt nn e ne et e 399
Atang Hermawan, Ardi Gunardi, Winna Maula Intan Agustine

THE INFLUENCE OF ACCOUNTING MODULE USAGE WITH SCIENTIFIC APPROACH

BASED TOWARDS STUDENTS’ CRITICAL THINKING ABILITY ..oooiiiiiiie e 402
Aan Anisah, Nurul Senja Wiraningfuri
BUILDING COMPETITIVE ADVANTAGES AND ITS IMPLICATIONS ON SALES........cccooiiiiieeeeen 408

Dodi Sukmayana

ANALYSIS OF COMPANY'S FINANCIAL CONDITION, GROWTH, SIZE AND REPUTATION

OF THE PUBLIC ACCOUNTANT FIRMS ON GOING CONCERN OPINION ......cocccoiiiiiiiieeseeeee e 417
Endang Susilawati

THE CRITICAL ROLES OF CELEBRITY ENDORSEMENT IN TELECOMMUNICATION

DEVICE INDUSTRIES ... ..ottt e e e e et e e e s b e e ettt e e e bt e e e sabee e e teeeeaatbeeesabeeeabeeeeassbeeesabaeeataeaannes 420
Yadi Ernawadi, Elis Dwiana Ratnamurni, Nuke Paramitha

CHANGE MANAGEMENT DEVELOPMENT IN EFFORT TO INCREASE EFFECTIVENESS OF

ENTERPRISE RESOURCE PLANNING (ERP) IMPLEMENTATION (CASE STUDY INPT ABC) ....c.cccovneee. 424
Faisal Ikhram

THE EFFECTS OF TRANSFORMATIONAL LEADERSHIP AND JOB SATISFACTION ON

ORGANIZATIONAL COMMITIMENT ..ottt ettt et s e e te e st e e sbe e saeeesbeesabeenbeesreeesreesnbeenes 432
Albert Kurniawan Purnomo, Nidya Novalia

FACTORS THAT AFFECT MANAGEMENT ACCOUNTING INFORMATION SYSTEMS AND

ITS IMPLICATION TO THE QUALITY OF MANAGEMENT ACCOUNTING INFORMATION

(COOPERATIVE INDUSTRIES AT KUNINGAN INDONESIA) ...ttt 437
Irwan Sutirman Wahdiat, Ahmad Syifaudin, Mardi Mardi, Siti Nurhadiyati, Tri Neliana
COMPARISON OF VARIOUS LIQUIDITY MEASURES IN LQ45 STOCKS ......ooooiieiie et sveesee e 441

Erna Garnia, Ae Suaesih, Hadi Ahmad Sukardi

PROBLEMATIC OF SECONDHAND CAR PRODUCTS IN PALEMBANG: ANALYSIS OF

MARKETING MIX TOWARDS PURCHASE DECISION ..ottt snee s 445
Cut Irna Setiawati, Salaz Protopan, Ai Lili Yuliati

EMPLOYEE TURNOVER INTENTION: THE ROLE OF PERCEIVED ORGANIZATIONAL

SUPPORT AND STRESS ...ttt ettt st e te e s e et e e e s e e saeesste e teeaseeesseeanteesseeasteeaneeanteeaseeesseenneeensananenennenns 451
Irni Yunita, Arif Partono Prasetio, Soeparwoto Dharmoputra, Samrotu Sa’Adah

THE ROLE OF ONLINE COMMUNITY INDORUNNERSBDG IN BUILDING THE BRAND

L= L I RSB 458
Dini Salmiyah Fithrah Ali, Itca Istia Wahyuni

HOW THE GREEN HUMAN RESOURCES MANAGEMENT (GHRM) PROCESS CAN BE

ADOPTED FOR THE ORGANIZATION BUSINESS? .....coiiiiiiiiiee et 463
Lenny Christina Nawangsari, Achmad Hidayat Sutawidjaya
LEADERSHIP STYLE AND WORK STRESS AS ANTECEDENTS OF JOB SATISFACTION.......cccccooviieiinenne 466

Bachruddin Saleh Luturlean, Romat Saragih, Arif Partono Prasetio, Rizkya Putri Kartikasari
COMPETENCY AND OBJECTIVITY OF INTERNAL AUDITOR ON AUDIT QUALITY AT

BANKING COMPANIES. ... ..ottt ettt b a1 et b e e s b e s bt e s e e bt e ab e sb e e s e e e bt e st e s be e bt e e be et e nbeesnenbeanean 472
Erly Mulyani, Muthia Roza Linda, Suriati Nasra
ANALYSIS OF FACTOR AFFECTING USER INTEREST TOWARDS USE OF TCASH QR CODE.................. 476

Imam Yulijanto, Maya Ariyanti

UNDERSTANDING THE MEDIATING ROLES OF SATISFACTION AND SWITCHING
BARRIERS ON USER EXPERIENCE AND LOYALTY CHAIN IN INDONESIA GSM

OPERATORS ...ttt e et e e ettt e e ettt et e s beeeeetteeeeaateeesabeeeaaseeeeesbeeesabeeeaabeseeasbbeeeanbeeaaassaeeeabeeesateeesareaaaan 482
Indira Rachmawati, Zurina Mohaidin

THE DIGITAL MARKETING OF RE-BRANDING BANDUNG BECOME A SMART CITY ..o, 492
Itca Istia Wahyuni, Dini Salmiyah Fithrah Ali

FURNITURE BUSINESS OPPORTUNITIES IN THE UNIVERSITY ..o 496

Nathanael Sitanggang, Putri Lynna A. Luthan, Choms Gary Ganda Tua Sibarani
PERCEIVED ORGANIZATIONAL SUPPORT AND WORK LIFE BALANCE ON EMPLOYEE

TURNOVER INTENTION . ...ttt ettt e ettt e ettt e e st e e e e ab e e e e eabe e e sabeeeeesteeeeaabeeesnbaaeaasseeeesabeeesbaseasenas 503
Yuki Fitria, Muthia Roza Linda
IMPLEMENTATION OF SERVICE CULTURE FOR HOSPITALITY INDUSTRY ...coooiiiiiiieeiieeecee e 507

Rian Andriani, Yuliana Pinaringsih Kristiutami, Sopa Martina, Lukmanul Hakim



IMPROVING STUDENTS’ CRITICAL THINKING SKILLS THROUGH MULTIMEDIA BASED
ECONOMIC LEARNING (RESEARCH AND DEVELOPMENT ON TEN GRADE STUDENTS OF

SENIOR HIGH SCHOOLS IN KUNINGAN, WEST JAVA) ..ottt sttt sttt st se e ssesnens 511
Agie Hanggara, Yuli Suhaeti
GROWING COMPETITIVENESS OF FASHION CLUSTER .....c.coiiiiiiiiisiei et 514

Leo Aldianto, Vania Nur Rizqi Rhommadhonni, Grisna Anggadwita, Christina Wirawan
THE ANALYSIS OF SHOES MARKETING MIX IN STYLE SUCCESSFUL BENEFITS SMES OF

SHOES PRODUCT IN BOGOR .....ouiiiiiiiieitie ettt sttt ee et ssteesbeeasteesbeeambe e beeasteesseeanbeesbeeesseesneeanbeesreeenseenns 518
Yulia Nurendah, Bambang Hengky Rainanto
FACTORS AFFECTING RETURN ON ASSETS ...ttt et aa e snaesnae e tee e e nneesnenesnaesnaeenneeaneas 522

Arif Rakhman, Heikal Muhammad Zakaria, Gusganda Suria Manda

THE EFFECT OF COMPETENCE AND EMOTIONAL INTELLIGENCE ON EMPLOYEE

PERFORMANCE IN XXX BANK ... ottt sttt e e sbe e sbe e sbeasbesbeaseesbeastesbeeseeabeanbenbeaseesbeaneenbansaesbeanres 528
Puspita Wulansari, Riani Mulyani Alfian, Yuvaraj Ganesan

WHY DO SOME APPLES FALL FAR FROM THE TREE? THE STUDY ON INDOFOOD'S

BRAND EXTENSION. ...ttt ittt sttt ettt et e s te e steess b e e beeasteesbeesa b e e be e e s teesseeanbeesbeeesteennbeebeesnaeesneenneeanees 531
Dini Turipanam Alamanda, Abdullah Ramdhani, Pupung Pundenswari, Grisna Anggadwita

THE INFLUENCE OF INDEPENDENT COMMISSIONER ON THE INDONESIAN RURAL

BANK'’S CREDIT PERFORMANC E ......octiie ettt ettt saa et e st e ba e s aae e teesnaeebeesnaeeaeesnseeneenneas 536
Nung Harjanto, Rahmawati Rahmawati
BENGKUANG AGRICULTURAL BUSINESS ANALYSIS ..ot s 541

Yasri Yasri, Erni Masdupi, Yunita Engriani

WEBSITE ATMOSPHERE, PERCEIVED FLOW AND ITS IMPACT ON PURCHASE

AN I =V I ] USRI 545
Ganjar Moh. Disastra, Bethani Suryawardani, Widya Sastika

QUICK RESPONSE PAY ANALYSIS WITH ELECTRONIC SERVICE QUALITY AND

IMPORTANCE PERFORMANCE ANALYSIS ..ottt ettt et e sate e e st e e sba e e s etae e e snbaeeann 549
Hendra Winata, Ade Maharini Adiandari

THE STUDY OF CREATIVE INDUSTRY FASHION CONDITION, BASED ON ISSUES IT FACES ................. 554
Armiati Armiati, Rose Rahmidani, Dessi Susanti

FACTORS ANALYSIS OF SERVICE QUALITY AT CLINIC TELKOM UNIVERSITY ..o 558

Leni Cahyani, Rahmat Hidayat
THE EFFECT OF FRAUD RISK FACTOR, GOOD GOVERNMENT GOVERNANCE,
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR AND EMPLOYEE EMPOWERMENT TO
ORGANIZATIONAL PERFORMANCE BASED ON VALUE FOR MONEY APPROACH (STUDY

AT REGIONAL WORK UNIT/SKPD IN SUBANG DISTRICT) ...iiiiieieese ettt 563
Icih Icih

INVESTMENT FEASIBILITY ANALYSIS OF A COAL PROJECT RELATED TO

IMPROVEMENT PRODUCTION CAPACITY .ottt sttt sttt et e ta st e snte e staa s ba e saaeebeesntaenbaesnaeenneen 569
Odus Natan, Erman Arif Sumirat

THE ENTREPRENEURIAL ATTITUDES OF HIGHER EDUCATION STUDENTS ..ot 576
Dina Patrisia, Abror Abror, Shinta Doriza, Ernita Maulida

IMPACT OF INDUSTRIAL WORK PRACTICES ON STUDENT READINESS..........ccoii e 580

Sri Lestari, Haepa Mahbubah

QUALITY ANALYSIS OF SHOPEE WEBSITE BY USING IMPORTANCE PERFORMANCE

ANALYSIS APPROACH. ..o ittt sttt sttt sttt b1t a e b a1t e sb e a1 e e s ke e st e s b4 e bt e ke es b e s be e b e e beeneenbeerbenbeaneenbenteen 584
Ai Lili Yuliati, Cut Irna Setiawati

THE EFFECT OF SERVICE MARKETING MIX IN LOW COST AIRLINES: ASTUDY OF

SCOOT AIRLINES INDONESIA. ...ttt sttt st e e b e st e et e e ste e sne e e nbe e s beeebeesnbeenbeesneeennee e 588
Marheni Eka Saputri, Devilia Sari
#METOURISM: HOW SELFIES AFFECT RE-VISIT INTENTION IN NARCISSISTIC AGE ......ccoceeovevveieee. 593

Okki Trinanda, Astri Yuza Sari

ANALYZING CONFLICT RESOLUTION BETWEEN ONLINE AND CONVENTIONAL

TRANSPORTATION USING GRAPH MODEL FOR CONFLICT RESOLUTION ....cccoviitiiiniiiie e 598
Devilia Sari, Marheni Eka Saputri

GOOD CORPORATE GOVERNANCE MECHANISM AND BANK’S FINANCIAL

PERFORMANCE: EVIDENCE IN INDONESIA ... ...ttt sttt st st nneesnae et e snneenneeaneas 603
Abel Tasman, Fifka Amelia Susanti

THE MEDIATION OF JOB SATISFACTION IN THE RELATION OF WORK STRESS AND

TURNOVER INTENTION IN HOTEL INDUSTRY ..ottt sate et et e v e anae e taesnnaenaeesnaeennee s 608
Prasetio Prasetio, Arif Partono, Puspita Wulansari, Suci Trisno Putri, Ramdhani Ramdhani, Abdullah Abdullah



SUSTAINABILITY REPORT: WOMEN DIRECTORS, COMPETENCIES OF COMMISSIONERS

AND CORPORATE CHARACTERISTICS . ...ttt b e s sbeenesbe e sbe s e e nre e 613
Majidah Majidah, Muhamad Muslih

WHAT FACTORS INFLUENCE THE BEHAVIOUR INTENTION OF THE INTERNET

BANKING ...ttt bbbt bbb bbb h bbb R E b E e Rt e b e e R e Rt b bt b bRt n ettt 617
Refi Rifaldi Windya Giri, Ramdhasari Widya Yosfi, Ratih Hendayani

THE RELATIONSHIP BETWEEN SUPPLY CHAIN COLLABORATION OF VALUE

INNOVATION IN SMALL MEDIUM ENTERPRISES AND SUPPLY CHAIN CAPABILITY AS

MEDIATOR TO ACHIEVE COMPETITIVE ADVANTAGES ...ttt 621
Ratih Hendayani, Bitmar Alviyan

TELECOM CUSTOMER’S SEGMENTATION USING DECISION TREE TO INCREASE ACTIVE

ELECTRONIC MONEY SUBSCRIBERS........cooo ittt sttt bttt nbe e nne s 628
| Gede Wiyana Ananta Noor, Maya Ariyanti, Andry Alamsyah

FINANCIAL PERFORMANCE ANALYSIS OF FOOD SUBSECTOR COMPANY IN INDONESIA

STOCK EXCHANGE USING EVA MODEL.......ciiiiiiiiiiiei et 633
Halkadri Fitra

THE EFFECT OF FASHION ORIENTATION, MONEY ATTITUDE, SELF ESTEEM, AND

CONFORMITY ON COMPULSIVE BUYING: ASTUDY ON YOUTH CUSTOMER IN BANDUNG.................. 639
Sri Widaningsih, Ati Mustikasari

THE EFFECT OF LOCAL VALUE ON FINANCIAL PERFORMANCE IN DIGITAL SOCIETY

Yavida Nurim

THE INFLUENCE OF VIRAL MARKETING TOWARD BRAND AWARENESS AND PURCHASE

DECISTON .ttt bbbt h e E e a ek e s s b a b oAb £ e s s e b e 4R b oAb e e b e e R e eh b e b e oAb e e R e e b e s b e e b e e b e e e bt e reeae s 647
Ati Mustikasari, Sri Widaningsih

INFLUENCE OF CUSTOMER’S RELATION TO CUSTOMER VALUE AND IMPLICATION ON

IMAGE UNIVERSITY AND WORD OF MOUTH STUDENT ......ooiiiiiiiii e 651
Angga Sucitra Hendrayana

ACCOUNTING CERTIFICATIONS: ARE STUDENTS AWARE? ....cooiiiiiiiite ettt 655
Kiky Srirejeki, Agus Faturahman, Saras Supeno

THE INFLUENCE OF RELATIONSHIP MARKETING AND CUSTOMER RETENTION ... 659
Arlin Ferlina Mochamad Trenggana, Leni Cahyani

THE INFLUENCE OF PRODUCT DEVELOPMENT ON THE INTENTION OF PURCHASE .........cccccooiiinene 664

Anton Budi Santoso, Shinta Oktafien
WORK STRESS, JOB SATISFACTION, AND TURNOVER INTENTION IN PUBLIC
TELECOMMUNICATION COMPANY .ottt ettt ettt ettt e te e taeasttesaae e te e s teeaseesaseasteessseaseeasaeeseesnsaenseeasaeesseens 668
Tri Djatmiko, Arif Partono Prasetio, Mega Nur Sofa, Dini Turipanam Alamanda
THE IMPACT OF VIRAL MARKETING ON CONSUMERS’ INTENTION TO USE (CASE

STUDY: SPOTIFY INDONESIA) ...ttt etttk ettt bt bbbttt b et n ettt 674
Dodie Tricahyono, Larisha Widya Utami, Wiji Safitri
THE EMERGENCE OF CHARACTER AND ENTREPRENEURIAL SPIRIT SINCE CHILDHOOD.................. 679

Larisa Yohanna, Siska Maya
THE EFFECT OF EMPLOYEE COMPETENCE AND MOTIVATION ON EMPLOYEE

L =T L@ T 1Y N N SRS 683
Puspita Wulansari, Anggita Ulfazia Rahmi

THE CHALLENGE OF VOCATIONAL HIGH SCHOOL TEACHERS IN INDONESIA........cccociiitiiiniiiieieiens 686
Anton Subarno, Amina Sukma Dewi

THE EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT AND JOB SATISFACTION........cccvcvvviennnnnn. 691

Hani Gita Ayuningtias, Dwima Nur Shabrina, Arif Partono Prasetio, Sri Rahayu

INTERNET BANKING ADOPTION ANALYSIS IN MEDAN AND BANDUNG CITY USING THE

UNIFIED THEORY OF USE AND ACCEPTANCE OF TECHNOLOGY (UTAUT) MODEL WITH

CULTURE AS MODERATOR ..ottt b ettt be et bt et be e e sb £ e bt e be et e s bt et e s bt et e s bt e besbeenbenae e s 697
Refi Rifaldi Windya Giri, Venesya Wanda, Herry lrawan

THE DETERMINANT OF FARMING LAND CONVERSION INTO NON-FARMING LAND FOR

URBANIZATION DEVELOPMENT: A CASE OF MALANG REGENCY, EAST JAVA ......coooiiiirieeeee 703
Tinovia Harlies Reynalda, Shofwan Shofwan

CONFLICT RESOLUTION ANALYSIS ON THE REVITALIZATION PLAN OF TRADISIONAL

MARKET: ASTUDY ON KIARACONDONG TRADITIONAL MARKET IN BANDUNG CITY ....ccccocvirienienn. 708
Dini Turipanam Alamanda, Rahman W. Wijoyo, Fajar S. A. Prabowo, Arif Partono Prasetio



APPLYING CUSTOMER LIFETIME VALUE TO JUSTIFY INVESTMENT IN CLINIC
MANAGEMENT SYSTEM TO IMPROVE CUSTOMER ENGAGEMENT IN A MULTI CHAIN

Kristoforus Hendra Djaya, Erman Arif Sumirat

THE ROLE OF MICROFINANCE INSTITUTIONS ON THE IMPROVEMENT OF COMMUNITY

SOCIAL WELFARE: THE CASE ON IMPACTED PERSONS IN THE DEVELOPMENT AREAS

OF JATIGEDE RESERVOIR IN SUMEDANG DISTRICT, WEST JAVA INDONESIA ... 722
Sulaeman Rahman Nidarr, Helda Fitri Febrianty, Mokhamad Anwar, Layyinaturrobaniyah Layyinaturrobaniyah

FINANCIAL FACTORS, CORPORATE GOVERNANCE AND EARNINGS MANAGEMENT:

EVIDENCE FROM INDONESIAN MANUFACTURING INDUSTRY .....oiiiiiiiiiiiiie et 727
Supardi Supardi, Eka Noor Asmara

ENTREPRENEURSHIP CONCEPTUAL MODEL BASED ON LOCAL ECONOMIC

POTENTIALS IN COASTAL LIKUPANG BEACH NORTH MINAHASA DISTRICT, INDONESIA................. 737
Arie Frits Kawulur, Merry Christie Natalia Rumagit, Ramon Arthur Ferry Tumiwa

PERCEIVED BENEFITS FROM LOYALTY PROGRAM AND ITS INFLUENCE ON

RELATIONSHIP QUALLITY Lottt bbbt bbbt e b e bt se e b e e b e e et e enres 742
Izal Zaelani, Maya Ariyanti

COMPENSATION MOTIVATION AND COMPETENCE TO INTEREST IN DOING RESEARCH

ON LECTURERS AT TRIDINANTI UNIVERSITY OF PALEMBANG ......cocooi et sne e 748
Agung Anggoro Seto

MODEL OF PREVENTIVE PRESERVATION ARCHIVES IN REALIZING THE GOOD

GOVERNANCE AT THE BANK INDONESIA OFFICE PROV. INDONESIA'S WEST SUMATRA.......ccccoeuvne. 752

Armida Silvia, Yulna Dewita, Elsa Oktaviani

FINANCIAL AND STRATEGY ANALYSIS TO IMPROVE THE PERFORMANCE OF PT.

TAYANG VISI APLIKAST DIGITAL ettt sttt sb ettt e e sb et e st e eseeab e e e e sbeebeenbeannenre e 759
Qinthara Aghnia

DETERMINING SMES BUSINESS SUSTAINABILITY: HUMAN RESOURCES MANAGEMENT

FOR SUSTAINABILITY APPROAGCH ..ottt bttt sttt b et et be et e bt et be e b e nbe et naean 764
Ardika Sulaeman, Ernie Tisnawatisule, Hilmiana Hilmiana, Martha Fani Cahyandito

INVOLVEMENT WILLINGNESS AS MEDIATION VARIABLE OF THE INFLUENCE OF

CUSTOMER RELATIONSHIP MANAGEMENT ON SOCIAL CUSTOMER RELATIONSHIP

IMAINAGEMENT L bbb b e b s b e e h b e b e e b e e R e h e e bt e s b e R e e bt s bt e e e b e e b e s bt e b b ane s 769
Wendi Usino, Dewi Murtiningsih

EVALUATING IKEA’S ONLINE PERSONAL SHOPPER SERVICES USING IMPORTANCE

PERFORMANCE ANALYSIS ..ottt ettt b et b e b e st b e e hb e s bt e s e ekt e st e s bt e st e e beenbenbeesbesbeaneas 774
Trisha Gilang Saraswati

QUEUING MANAGEMENT AND EVALUATION OF STANDARD OPERATING PROCEDURES

FOR HOSPITAL MENTAL HEALTH POLYCLINICS.......ooiiiieiert ettt 779
Trisha Gilang Saraswati, Marheni Eka Saputri

EFFICIENCY ANALYSIS OF LOCAL GOVERNMENT HEALTH SERVICE IN WEST

SUMATRA PROVINCE USING DATA ENVELOPMENT ANALYSIS (DEA) ....coiiiiiiieieeesesee e 783
Gesit Thabrani, Muhammad Irfan, Hendri Andi Mesta, Lidyana Arifah

THE ANALYSIS OF FINANCIAL PERFORMANCE BY USING ECONOMIC VALUE ADDED

(EVA) METHOD AND FINANCIAL VALUE ADDED (FVA) CASE STUDIES ON

MANUFACTURING COMPANIES COSMETICS AND HOUSEHOLD SUB-SECTOR LISTED IN

INDONESIAN STOCK EXCHANGE DURING 2014-2016.......cccieiteieiieiisiiniiste ettt 790
Iwan Sugianto, Asep Saeful Falah
DETERMINANTS OF ACTUAL DIGITAL LIBRARY USAGE.........cooiiiiiiiiiit s 795

Rahmiati Rahmiati, Imam Fahrul Rozi, Whyosi Septrizola, Rini Sarianti, Dina Patrisia
IMPAIRED LOAN IN COMMERCIAL BANKS, ABENEDICTION OR ATROCITY? AN

EMPIRICAL INVESTIGATION ON SELECTED SUB-SAHARAN AFRICAN COUNTRIES .......cccceevevvevenee. 799
Odunayo Magret Olarewaju
FINTECH FOR FINANCIAL INCLUSION: INDONESIA CASE ...ttt st sae e 805

Mustika Rahmi

THE INFLUENCE OF PERSONALITY AND GRIT ON THE ORGANIZATIONAL CITIZENSHIP

BEHAVIOR AND EXAMINING THE MEDIATING ROLES OF JOB INVOLVEMENT: SURVEY

ON LECTURERS AT HIGHER EDUCATION OF THE MINISTRY OF INDUSTRY IN

IND ONESIA et e e e et e e e et et e e eteeeeeatee e e eabeeeaabeeeeasteeeeasbeeesabeaeeassseeesabeeeaseeaeaasaeeeabeeesateeesnsanaaas 808
M. Arifin, Hesi Eka Puteri



CORPORATE INTERNAL COMMUNICATION THROUGH THE USE OF WHATSAPP

MESSAGING APPLICATION AND THE EMPLOYEE PERFORMANCE OF AN IT COMPANY
IN INDONESIA

Melinda Devyna Listyorini, Ade Irma Susanty
BOND RATING AND BOND PRICE IN INDONESIA STOCK EXCHANGE

| Gusti Ngurah Satria Wijaya, Putu Pande Yudiastra
Author Index





