
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-62993-103-6 

World Conference on Business, 
Economics and Management 
 
(BEM-2012) 

Antalya, Italy 
4-6 May 2012 

Part 1 of 2 

Procedia Social and Behavioral Sciences Volume 62 

Editors: 
 
Andreea Iluzia Lacob  
Gülsün A. Baskan 
 

 

 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© by Elsevier B.V. 
All rights reserved. 
 
Printed by Curran Associates, Inc. (2014) 
  
For permission requests, please contact Elsevier B.V. 
at the address below. 
  
Elsevier B.V. 
Radarweg 29 
Amsterdam 1043 NX 
The Netherlands 
 
 
Phone:  +31 20 485 3911 
Fax:  +31 20 485 2457 
 
http://www.elsevierpublishingsolutions.com/contact.asp 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2634 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 
 

VOLUME 1 
 

Message from the Guest Editors........................................................................................................................................... 1
Andreea Iluzia Lacob, Gülsün A. Baskan 

 

International Scientific Committee ...................................................................................................................................... 3
N/A 

 

Life Satisfaction and Emotional Intelligence of Participants/Nonparticipants in Outdoor Sports: 
Turkey Case ........................................................................................................................................................................... 4

Faik Ardahan 
 

Energy Consumption in Iran: Past Trends and Future Directions ................................................................................. 12
Gudarzi Farahani Yazdan, Varmazyari Behzad, Moshtaridoust Shiva 

 

The New Keynesian Approach to Monetary Policy Analysis and Consumption: Case Study (OPEC 
Countries) ............................................................................................................................................................................. 18

Sadr Seyed Mohammad Hossein, Gudarzi Farahani Yazdan 
 

Attracting and Retaining Generation Y Engineering and Business Professionals in the Middle-East......................... 25
Hwee Ling Lim 

 

Simulating Micropayments in Local Area Networks........................................................................................................ 30
Cristian Georgescu 

 

IPSAS and the Application of These Standards in the Romania ..................................................................................... 35
Elena Ilie, Nicoleta-Mariana Miose 

 

The Ranking of the Romanian Regions based on the Potential to Attract FDI .............................................................. 40
Aniela Raluca Danciu 

 

Comparing the Web Business Applications using the SAP Business Transaction Analysis .......................................... 45
Adela Diana Berdie, Mihaela Osaci 

 

Consideration the Relationship between Energy Consumption and Economic Growth in Oil 
Exporting Country .............................................................................................................................................................. 52

Sadr Seyed Mohammad Hossein, Gudarzi Farahani Yazdan, Sharifi Hasan 
 

Managing Knowledge for Innovation and Intra Networking: A Case Study ................................................................. 59
Kagan Okatan 

 

The Effects of Students’ Socio-Physical Backgrounds onto Satisfaction with Student Housing 
Facilities................................................................................................................................................................................ 64

Nurul ‘Ulyani Mohd Najib, Nor’Aini Yusof, Norazmawati Md Sani 
 

The Relationship of Housing Defects, Occupants’ Satisfaction and Loyalty Behavior in Build-Then-
Sell Houses............................................................................................................................................................................ 75

Siti Nur Fazillah Mohd Fauzi, Nor’Aini Yusof, Nazirah Zainul Abidin 
 

Teaching and Learning Enhancement Through Outcome-Based Education Structure and Technology 
e-Learning Support ............................................................................................................................................................. 87

Oriah Akir, Tang Howe Eng, Senian Malie 
 

Literature Analysis on Determinant Factors and the Impact of ICT in SMEs .............................................................. 93
Domenico Consoli 

 

The Implementation of the Balanced Scorecard in Lebanese Public Higher Education Institutions ........................... 98
Hussein Aljardali, Mazen Kaderi, Thierry Levy-Tadjine 

 

Main Drivers of Structural Unemployment in Times of Relative Prosperity ............................................................... 109
Adrian Otoiu, Emilia Titan 

 

Characterization of Accounting Systems of Community Operators of Public Utilities Services ................................ 114
Gheorghe Claudiu Feies, Nicolae Paul Virag, Dorel Mates 

 

Gov 2.0 Theory and Practice for Service Delivery .......................................................................................................... 122
Silvia Gardini, Marco M. Mattei, Rebecca L. Orelli 

 

Knowledge Management and Growth Performance in Construction Companies: A Framework ............................. 128
Mohamad Nizam Yusof, Abu Hassan Abu Bakar 

 

Immigrants’ Perception Regarding Health Services in Greece: An Empirical Investigation ..................................... 135
Persefoni Polychronidou, Sevasti Chatzifotiou, Ioannis Petasakis, Ludia Milonadaki, Anastasios Karasavvoglou 

 

Exploring Malaysian Mall Manager's KSAOs ................................................................................................................ 144
Mohd Zaki Arif, Nor’Aini Yusof, Shardy Abdullah 

 

The Effect of Spiritual Values on Employees’ Organizational Commitment and Its Models ..................................... 159
Morteza Raei Dehaghi, Masoud Goodarzi, Zahra Karimi Arazi 

 

Integrity Dimensions and Religious Orientation in Aspect of Employees Job Conduct: An Exploratory 
Model Building................................................................................................................................................................... 167

Oriah Akir, Senian Malie 
 



Redefined Corporate Communication through Sales Forces......................................................................................... 175
Moise Daniel, Cruceru Anca 

 

Empirical Study on the Analysis of the Influence of the Audit Fees and Non Audit Fees Ratio to the 
Fraud Risk.......................................................................................................................................................................... 179

Marilena Mironiuc, Ioan-Bogdan Robu 
 

Psychological and Social Factors that Influence Online Consumer Behavior .............................................................. 184
Iuliana Cetina, Maria-Cristiana Munthiu, Violeta Radulescu 

 

Subjectivity, Organizational Justice and Performance Appraisal: Understanding the Concept of 
Subjectivity in Leading Towards Employees’ Perception of Fairness in the Performance Appraisal ....................... 189

Low Kah Choon, Muhamad Ali Embi 
 

Convergence of the Records Management and Enterprise Content Management in the Digital 
Environment ...................................................................................................................................................................... 194

Ozgur Kulcu, Tolga Cakmak 
 

The Characteristics of Sales Forces in Relation with Marketing Activities Carried Out by the 
Romanian Companies ....................................................................................................................................................... 198

Cruceru Anca, Moise Daniel 
 

Substantiation of a Method for Calculating the Intangible Wealth of Nation.............................................................. 203
Roxana Arabela Dumitrascu, Vadim Dumitrascu 

 

Students’ Skills Evaluation: An Intercultural Study ...................................................................................................... 208
Vilmante Kumpikaite, Antonio Mihi Ramírez, Humberto Nuno Rito Ribeiro 

 

Emerging Issues of Health and Safety Training Delivery in Australia: Quality and Transferability ........................ 213
Susanne Bahn, Llandis Barratt-Pugh 

 

Study on Student's Motivations for Entrepreneurship in Romania .............................................................................. 223
Laura Brancu, Valentin Munteanu, Delia Gligor 

 

How the Recession Affects the Expectations of Potential Acquirers of Real Estate Right in Deciding to 
Purchase Property? ........................................................................................................................................................... 232

Bojan Grum, Darja Kobal Grum 
 

Business Cycle Theories and Their Relevance to the Current Global Crisis ................................................................ 239
Monica Dobrescu, Liana Badea, Claudia Paicu 

 

Influence of Corporate Attributes on Forward-looking Information Disclosure in Publicly Traded 
Turkish Corporations........................................................................................................................................................ 244

Ali Uyar, Merve Kilic 
 

SMEs’ Public Involvement in the Regional Sustainable Development.......................................................................... 253
Mihaela Muresan, Emilia Gogu 

 

A Research on Perceived Learned Resourcefulness’ Levels of Turkish Academic Staff............................................. 258
Hatice Necla Keles 

 

Enterprise Risk Management and Firm Performance ................................................................................................... 263
Tony K. Quon, Daniel Zeghal, Michael Maingot 

 

Investigating Romanian Healthcare Consumer Behaviour in Online Communities: Qualitative 
Research on Negative eWOM ........................................................................................................................................... 268

Iuliana-Raluca Gheorghe, Mei-Na Liao 
 

The Risks and the Governments....................................................................................................................................... 275
Simona-Valeria Toma, Ioana-Veronica Alexa, Daniela Sarpe 

 

Considerations on the Theory of Economic Growth and Development ........................................................................ 280
Gavril Stefan 

 

The Deterioration of the Economic Environment and the Regional Redistribution of the Human 
Capital Stock in Romania ................................................................................................................................................. 285

Cristian C. Popescu 
 

Mediation–An Alternative way to Solve Conflicts in the International Business Environment.................................. 290
Dragos Marian Radulescu 

 

The Implementation of IFRS in the Turkish Insurance Industry ................................................................................. 294
Yigit Bora Senyigit 

 

Actual Issues Concerning Employment in Romania....................................................................................................... 301
Dan Marin Boaja, Florin Cristian Ciurlau 

 

Customer Analysis, Defining Component of Marketing Audit ...................................................................................... 308
Violeta Radulescu, Iuliana Cetina 

 

Study Case: Yellow Tag vs Quality Management ........................................................................................................... 313
Boca D. Gratiela 

 

SWOT Analysis to Improve Quality Management Production ..................................................................................... 319
Boca Gratiela Dana 

 

Corporate Social Responsibility: A Survey among SMEs in Bergamo ......................................................................... 325
Campopiano Giovanna, De Massis Alfredo, Cassia Lucio 

 



The Evolution of the European Low-cost Airlines‘Business Models. Ryanair Case Study ......................................... 342
Laura Diaconu 

 

Embellishment of Financial Statements Through Creative Accounting Policies and Options.................................... 347
Zuca Marilena, Ioanas Corina 

 

Vulnerabilities Associated to Migration Trajectories from Romania to EU Countries ............................................... 352
Cristina Boboc, Valentina Vasile, Daniela Todose 

 

An Empirical Research on Relationship Quality of Work Life and Work Engagement ............................................. 360
Selahattin Kanten, Omer Sadullah 

 

Migration Phenomenon: A Globalization Effect or a Consequence of Poverty?.......................................................... 367
Emilia Titan, Simona Ghita, Mihaela Covrig 

 

The Impacts of Organizational Culture, Firm's Characteristics and External Environment of Firms 
on Management Accounting Practices: An Empirical Research on Industrial Firms in Turkey ............................... 372

Alper Erserim 
 

A Framework for Analyzing the Reflexive Relationship Between Stock Prices and Fundamentals .......................... 377
Ciprian Necula 

 

The Profit and Loss Account–Major Tool for the Analysis of the Company's Performance ...................................... 382
Zuca Marilena, Tînta Alice 

 

Characteristics of FDI Process in Central and Eastern Europe .................................................................................... 388
Costica Mihai 

 

Confidence Indicators Analysis in the Context of Romanian and European Economy............................................... 393
Gagea Mariana 

 

Tax Havens Impact on the World Economy.................................................................................................................... 398
Daniela Iuliana Radu 

 

International Double Taxation ......................................................................................................................................... 403
Marius Eugen Radu 

 

The Analysis of the Critical Dependence Point of Price Decision in Relation With the Market Factors ................... 408
Gavril Stefan, Costica Mihai, Oana Coca 

 

Plea For The Development of Human Resources Through Professional Training in Romania.................................. 413
Felicia Andrioni, Lavinia Elisabeta Popp 

 

Expectation of Accounting Professionals From Accounting Education: An Antalya Research.................................. 418
Filiz Angay Kutluk, Adnan Donmez, Burcu Demirel Utku, Murat Erdogan 

 

the Impact of the Sovereign Debt Crisis on the Eurozone Countries ............................................................................ 424
Trabelsi Mohamed Ali 

 

A New Perspective of Non-Religious Motivations of Visitors to Sacred Sites: Evidence From Romania .................. 431
Alexandra M. Drule, Alexandru Chis, Mihai F. Bacila, Raluca Ciornea 

 

Competitiveness in Services: Turkey Versus European Union...................................................................................... 436
Abdulkadir Hiziroglu, Mahmut Hiziroglu, Abdullah Hulusi Kokcam 

 

Control of Corruption and Inflation Tax: New Evidence From Selected Developing Countries................................ 441
Ahmad Jafari Samimi, Maryam Abedini 

 

Human Development and International Migration ........................................................................................................ 446
Orhan Kandemir 

 

A Recommendation Engine by Using Association Rules ................................................................................................ 452
Ozgur Cakir, Murat Efe Aras 

 

Developments in the Banking Integration Process of the New EU Member States...................................................... 457
Bogdan Ilut, Dan Chirlesan 

 

Dynamics of Public Debt Service in the Context of Romania's Current Financial Crisis ........................................... 462
Mariana Man, Maria Macris, Ileana Sorina (Rakos) Boca 

 

The Future of Public Organizations................................................................................................................................. 468
Burhan Aykac, Hatice Metin 

 

The Impact of Residual Government Ownership on Performance and Value Creation: the Case of 
Privatized French Companies........................................................................................................................................... 473

Mouna Mrad, Slaheddine Hallara 
 

An Empirical Analysis of Impact of Central Bank Policy Interest Rate on the Decisions of Share 
Investors: Evidence from Turkey..................................................................................................................................... 489

Mustafa Ibicioglu, Ayhan Kapusuzoglu 
 

Management Techniques in Estonian Organizations: Learning Organization and Business Process 
Reengineering .................................................................................................................................................................... 494

Ruth Alas, Maris Zernand-Vilson, Maaja Vadi 
 

Place of the Marketing Information in Reaching the Target of the Financial Information Produced in 
Accounting.......................................................................................................................................................................... 499

Aysel Guney 
 



Governance and Environmental Degradation in MENA Region .................................................................................. 503
Ahmad Jafari Samimi, Mohiddin Ahmadpour, Saman Ghaderi 

 

Residents’ Maintenance Priorities Preference: The Case of Public Housing in Malaysia........................................... 508
Nor’Aini Yusof, Shardy Abdullah, Sarah Zubedy, Nurul ‘Ulyani Mohd Najib 

 

Learning International Trade by Game in Maritime Business Schools ........................................................................ 514
Eyup Akcetin, Nurhayat Caliskan Akcetin 

 

Managerial Accounting – A Source of Information for an Efficient Management in SME ........................................ 521
Coman Dan Marius, Coman Mihaela Denisa, Boca (Rakos) Ileana Florina 

 

Coverage of Environmental Information in Annual Financial Statements in a Responsible Manner ....................... 526
Magarit S. Sorina-Geanina, Bran (Stan) Nicoleta Cornelia, Ionescu (Eftene) Nicoleta, Boca (Rakos) Ileana-Sorina 

 

Accounting and Extra-accounting Information - Valences in Meeting the Financial Analysis................................... 531
Bran (Stan) Nicoleta-Cornelia, Margarit S. Sorina-Geanina, Coman Denisa Mihaela, Dragulescu (Ghita) Rodica 

 

Management and its Role in Market Economy ............................................................................................................... 536
Mirela Dogaru 

 

Predicting Innovation Climate using the Competing Values Model.............................................................................. 540
Ruth Alas, Ulle Ubius, Mary Ann Gaal 

 

The Entreprise Network, a Managerial Assumption in the Social Market Economy .................................................. 545
Valentina Zaharia 

 

The Impact of Financial Liberalisation on the Performance of Banks in Nigerian ..................................................... 548
Zainab Dabo 

 

Measuring the Satisfaction of Citizens for the Services given by the Municipality: The Case of 
Kirsehir Municipality ........................................................................................................................................................ 555

Deniz Akgul 
 

Recent Theoretical Progress in Economics and Its Impact on Economic ..................................................................... 561
Monica Dobrescu, Diana Hristache, Silvia Iacob 

 

Current Dimension of Environmental Management Accounting .................................................................................. 566
Emilia Vasile, Mariana Man 

 

The Assessment of Corporate Social Risk in a Romanian Context ............................................................................... 571
Maricica Moscalu, Georgeta Vintila 

 

Internal and External Sources of Regional Growth........................................................................................................ 576
Stilianos Alexiadis, George M. Korres, Christos Ladias 

 

The Effect of Non-residents’ Portfolio Investment on Exchange Rate: Evidence from Turkey.................................. 580
Mustafa Ibicioglu 

 

Faceless Componentization in Web Dynpro ABAP - IT Project Management Strategy ............................................. 585
Mihaela Osaci, Adela Diana Berdie, Ionel Muscalagiu 

 

Organizational Communication in Social Care Organizations from Hunedoara County, Romania ......................... 590
Felicia Andrioni, Lavinia Elisabeta Popp 

 

The Impact of EU's R&D Focused Policy on the Innovation Edge of Mobile Industry............................................... 595
Daesung Seo, Hae-du Hwang 

 

The Approaches of Turkish Political Parties towards Entrepreneurship in their Party Programmes ...................... 602
Saban Esen 

 

Perspectives of Environmental Accounting in Romania ................................................................................................ 610
Diaconeasa Aurelia-Aurora, Margarit S. Sorina-Geanina 

 

Readiness to Change at Turkish Hotel Industry ............................................................................................................. 615
Ruth Alas, Maaja Vadi, Halil Demirer, Necdet Bilgin 

 

Examining the Competitive Structure of Turkish Tourism Industry in Comparison with Diamond 
Model .................................................................................................................................................................................. 620

Saban Esen, Hande Uyar 
 

The Snop Effect in the Consumption of Luxury Goods.................................................................................................. 628
Ergin Uzgoren, Taner Guney 

 

Optimizing Time in Business with Business Intelligence Solution................................................................................. 638
Serbanescu Luminita, Radulescu Magdalena 

 

Implementation of Outcome-based Education Incorporating Technology Innovation ............................................... 649
Tang Howe Eng, Oriah Akir, Senian Malie 

 

A New Heuristic for one Warehouse and N Retailers Problem ..................................................................................... 656
Ercan Senyigit, Hakan Akkan 

 

Organic Foods Motivations Factors for Consumers ....................................................................................................... 661
Nihan Ozguven 

 

Effect of Organization Indifference Dimensions on the Organizational Commitment of Gas Company 
Employees in Ilam Province.............................................................................................................................................. 666

Mohammad M. Meimand, Mohammad Aidi, Ardashir Shiri, Hadi Darabifar 
 



The Intellectual Capital - a Significant, but Insufficiently Highlighted Source in the Financial 
Situations ............................................................................................................................................................................ 668

Liana Gadau 
 

The Analysis of Heuristics for Lot Sizing with Supplier Selection Problem ................................................................. 672
Ercan Senyigit, Ismet Soylemez 

 

Sustainability and Social Justice....................................................................................................................................... 677
Cristina Balaceanu, Diana Apostol, Daniela Penu 

 

From Visible to Hidden Intangible Assets ....................................................................................................................... 682
Gîju George Ciprian, Radu Valentin, Grigore (Iancu) Aurelia Madalina, Vladaia (Vlad) Madalina Lucia 

 

An Integrated Model for Sustainable Performance Measurement in Supply Chain ................................................... 689
Fahriye Uysal 

 

 
VOLUME 2 

 
The Role of Popular TV Series and TV Series Characters in Creating Brand Awareness ......................................... 695

Yildirim Yildirim, Kenan Aydin 
 

Elaboration of Accounting Financial Report on Structural Capital ............................................................................. 706
Gîju George Ciprian, Radu Valentin, Vladaia (Vlad) Madalina Lucia, Grigore (Iancu) Aurelia Madalina 

 

Manufacture of Cryogenic Materials used in Automotive Industry.............................................................................. 711
Ioan Milosan 

 

Development aid, Openness to Trade and Economic Growth in Least Developed Countries: Bootstrap 
Panel Granger Causality Analysis.................................................................................................................................... 716

Rifat Baris Tekin 
 

The Partnership Relationship  Economic Academic and Business Environment, Component of 
Modern University Marketing Orientation ..................................................................................................................... 722

Diaconu Mihaela, Pandelica Amalia 
 

Business Failure Risk Analysis using Financial Ratios................................................................................................... 728
Moscalu Maricica, Vintila Georgeta 

 

Impact of Euro-area Accession on Fiscal and Budgetary Policy in Romania............................................................... 733
Alina Georgiana Solomon 

 

Best Practices to Increase Progress in knowledge Management.................................................................................... 739
Monica Butnariu, Ioan Milosan 

 

Marketing Issues in Assigning Odd Prices by the Romanian Retailers ........................................................................ 744
Diana Maria Vranceanu 

 

Sell-side Security Analysts: Re-reporting of Enron Corporation Fraudulent Financial Data .................................... 749
Zeyad Munawer, Sofri Yahya, A.K. Siti-Nabiha 

 

Geographical Indications: The Aspects of Rural Development and Marketing Through the 
Traditional Products ......................................................................................................................................................... 761

Bilge Dogan, Ummuhan Gokovali 
 

Investigating Two Customer Lifetime Value Models from Segmentation Perspective ................................................ 766
Abdulkadir Hiziroglu, Serkan Sengul 

 

Grain Refinement in Al-Si-Cu Alloy During Cyclic Extrusion ...................................................................................... 775
Virgil Geaman, Irinel Radomir, Maria Stoicanescu, Ioan Popa 

 

Densification Mechanisms Made During Creep Techniques Applied to the Hot Isostatic Pressing ........................... 779
Irinel Radomir, Virgil Geaman, Maria Stoicanescu 

 

Risks in Agriculture and Opportunities of their Integrated Evaluation ....................................................................... 783
Laura Girdžiute 

 

Preliminary Assessment of Knowledge Management in Universities............................................................................ 791
Monica Butnariu, Ioan Milosan 

 

Backtesting Value-at-Risk: Case Study on the Romanian Capital Market .................................................................. 796
Filip Iorgulescu 

 

Considerations on a New Branch of Public International Law –Energy International Law ...................................... 801
Cristian Jura 

 

Factors Affecting Repayment Performance in Microfinance Programs in Malaysia .................................................. 806
Norhaziah Nawai, Mohd Noor Mohd Shariff 

 

ARDL Co-Integration Approach to the External and Internal Sector Equilibrium of India ..................................... 812
Dukhabandhu Sahoo, Atal Bihari Das 

 

A Guide for Genetic Algorithm Based on Parallel Machine Scheduling and Flexible Job-Shop 
Scheduling .......................................................................................................................................................................... 817

Bilgesu Ak, Erdem Koc 
 



A New Management Tools for Remote-Access Through Lan (P2P) Using WMI Technology .................................... 824
Anis Ismail, Mohammad Hajjar, Mazen El-Sayed 

 

Practice-Trips: Efficiency and Quality Perceptions of Prospective Tour Guides ........................................................ 832
Yalcin Arslanturk, Ozlem Altunoz 

 

Effect of Residents’ Participation in Management Works on Satisfaction in Multi-Storey Housing ......................... 837
Suheir M.S. Ammar, Kausar Hj Ali, Nor’aini Yusof 

 

Developing a Hybrid Mathematical Model for 360-Degree Performance Appraisal: A Case Study .......................... 844
Ramin Sepehrirad, Adel Azar, Arash Sadeghi 

 

A Large Scale Integer Linear Programming to the Daily Fleet Assignment Problem: A Case Study in 
Turkey ................................................................................................................................................................................ 849

Yavuz Ozdemir, Huseyin Basligil, Baglan Sarsenov 
 

The Impact of Green Product Innovation on Firm Performance and Competitive Capability: The 
Moderating Role of Managerial Environmental Concern.............................................................................................. 854

Ilker Murat Ar 
 

Methods of Investigating Business in Romania ............................................................................................................... 865
Nicoleta-Elena Buzatu 

 

From Market Orientation to the Community Orientation for an Open Public Administration: A 
Conceptual Framework..................................................................................................................................................... 871

Pandelica Amalia, Diaconu Mihaela, Pandelica Ionut 
 

The Estimation of the Going Concern Ability of Quoted Companies, Using Duration Models .................................. 876
Ioan-Bogdan Robu, Christiana Brigitte Balan, Elisabeta Jaba 

 

Artificial Ageing of Aluminum Alloys. Statistical Studies of Results ............................................................................ 881
Mihaela Smeada, Maria Stoicanescu, Irinel Radomir, Lucica Geaman 

 

The Influence of Work Parameters about the Heat Treatment Applied to AlCu4Mg1,5Mn - 
Aluminum Alloy................................................................................................................................................................. 886

Maria Stoicanescu, Mihaela Smeada, Virgil Geaman, Irinel Radomir 
 

Antecedents of Satisfaction in Guided Tours: An Introduction..................................................................................... 891
Yalcin Arslanturk, Ozlem Altunoz 

 

Patients’ Evaluation of Access and Quality of Healthcare in EU Countries. A Comparative Analysis...................... 896
Andreea-Oana Iacobuta 

 

COSO Principles and European Social Fund Funded Projects in Romania ................................................................ 901
Tatiana Danescu, Cristian Dogar 

 

Econometrics Application of Partial Least Squares Regression: An Endogeneous Growth Model for 
Turkey ................................................................................................................................................................................ 906

Ozlem Berak Korkmazoglu, Gulder Kemalbay 
 

Testing the Cyclical Asymmetries in the Romanian Macroeconomic Data .................................................................. 911
Viorica Chirilaa 

 

Consumer Desired Price Modeling – Case Study on the RCBS Market ....................................................................... 916
Ivan Soukal, Jan Draessler 

 

A Partial Least Squares Path Model of Repurchase Intention of Supermarket Customers ....................................... 921
Fatma Noyan, Gülhayat Golbasi Simsek 

 

Sustainable Development of Organizations through Total Quality Management........................................................ 927
Amalia Venera Todorut 

 

Branding and Marketing – An Architect's Perspective .................................................................................................. 932
Anca Mitrache 

 

Sustainable Management in Academic Architectural Research .................................................................................... 937
Georgica Mitrache 

 

Cultural Site Portfolios...................................................................................................................................................... 942
I. Dimitriyadis, N.E. Frangos, A.N. Yannacopoulos 

 

Cyclical Behavior of Stock Exchange Index by Sectors: A Case from Turkey............................................................. 947
Ebru Yuksel, Ozlem Turker Bayrak 

 

Tourism and Economic Growth Nexus: An Input Output Analysis in Turkey ............................................................ 952
Sibel Atan, Yalcin Arslanturk 

 

Developing a Fuzzy Group AHP Model for Prioritizing the Factors Affecting Success of High-Tech 
SME's in Iran: A Case Study ............................................................................................................................................ 957

Arash Sadeghi, Adel Azar, Ramin Sepehri Rad 
 

Connecting and Harmonizing the Accounting with the Fiscal Result in Romanian Economic Entities..................... 962
Tatiana Danescu, Mihaela Prozan, Andreea Cristina Danescu 

 

Ranking National Innovation Systems According to their technical Efficiency ........................................................... 968
Monica Mihaela Matei, Anamaria Aldea 

 



Modelling the Influence of Integrated Marketing Communication on Consumer Behaviour: An 
Approach based on Hierarchy of Effects Concept .......................................................................................................... 975

Camelia Mihart 
 

The “Deontological Reflex” and Its Implications on Organizational Environment ..................................................... 981
Andrei Tabarcea 

 

A Fraud Detection Approach with Data Mining in Health Insurance .......................................................................... 989
Melih Kirlidog, Cuneyt Asuk 

 

Designing the Retouch Line in an Automobile Factory using a Simulation-based Optimization 
Technique; A Real Case Study ......................................................................................................................................... 995

Nooshin Rahmani, Reza Tavakkoli-Moghaddam, Taher Ahmadi 
 

A Worldwide Assessment of Bank Resolution Fund Premiums .................................................................................. 1001
Ciprian Necula, Alina-Nicoleta Radu 

 

Evaluating the Forecasting Performance of GARCH Models. Evidence from Romania .......................................... 1006
Anton Sorin Gabriel 

 

The Behavior of the Books’ Consumers in the Current Crisis..................................................................................... 1011
Adriana Manolica, Teodora Roman, Tatiana Gâlca 

 

A Relational Approach Among Perceived Organizational Support, Proactive Personality and Voice 
Behaviour ......................................................................................................................................................................... 1016

Pelin Kanten, Funda Er Ulker 
 

The Influence of Relationship Quality and Switching Costs on Customer Loyalty in the Malaysian 
Hotel Industry .................................................................................................................................................................. 1023

Maria Abdul-Rahman, Yusniza Kamarulzaman 
 

Leadership in the 21st Century: Challenges in the Public Versus the Private System .............................................. 1028
Maria Viorica Bedrule-Grigoruta 

 

Application of TOPSIS Technique for Financial Performance Evaluation of Technology Firms in 
Istanbul Stock Exchange Market ................................................................................................................................... 1033

Berna (Kiran) Bulgurcu 
 

Developing aMulti Criteria Model for Stochastic IT Portfolio Selection by AHP Method ....................................... 1041
Nooshin Rahmani, Alireza Talebpour, Taher Ahmadi 

 

The Role of e-books in Reshaping the Publishing Industry ......................................................................................... 1046
Andrei Maxim, Alexandru Maxim 

 

Fluctuation and Knowledge Management in Non-profit Organization ...................................................................... 1051
Leona Patocková 

 

Business Excellence Evaluation as the Reaction on Changes in Global Business Environment ............................... 1056
Miriam Jankalová 

 

Administrative Convergence in Some Balkan states. A Socio-empirical Study.......................................................... 1061
Ani Matei, Lucica Matei 

 

The Social Enterprise and the Social Entrepreneurship–Instruments of Local Development. A 
Comparative Study for Romania ................................................................................................................................... 1066

Lucica Matei, Ani Matei 
 

Study of the Case-Law of the European Court for Human Rights Applicable to the Environment Law ................ 1072
Iuliana Ruxandra Fechete 

 

The Effect of Eurobarometer in According with the EU Innovation Industry Policy on CEE 
(Hungary) Under a Small Open Economy..................................................................................................................... 1078

Daesung Seo 
 

Characteristics and competition structure of Turkish insurance industry ................................................................. 1084
Feride H. Basturk 

 

Country Risk .................................................................................................................................................................... 1089
Özden Timurlenk, Kubilay Kaptan 

 

Evaluation of Renewable Energy Sources for Generating Electricity in Province of Yazd: A Fuzzy 
Mcdm Approach .............................................................................................................................................................. 1095

Arash Sadeghi, Taimaz Larimian, Ali Molabashi 
 

The Investigating of Barriers of Development of E-banking in Iran........................................................................... 1100
Mehdi Alinezhad Sarokolaei, Akbar Rahimipoor, Sayyad Nadimi, Masomeh Taheri 

 

Kazakhstan Banking System Restructuring (2007-2010) ............................................................................................. 1107
Orynbassar Tumenbayeva 

 

The World Economic Crisis. A Non-Conventional Approach ..................................................................................... 1110
Gabriel Claudiu Mursa 

 

Scarcity and Population. A Non-Malthusian Point of View ......................................................................................... 1115
Gabriel Claudiu Mursa 

 

The Accounting Treatment of Goodwill as Stipulated by IFRS 3 ............................................................................... 1120
Munteanu Victor, Alice Tinta, Andrei (Danaila) Alina Elena, Vatasoiu Cristian Ionel 

 



Factors of Influence in Choosing Alternative Accommodation: A Study with Reference to 
Pondicherry, A Coastal Heritage Town ......................................................................................................................... 1127

N. Gunasekaran, Victor Anandkumar 
 

Does Sex in Print-Ads Affect Perceived Product Specifications in Conservative Societies?: The Case of 
Turkey .............................................................................................................................................................................. 1133

Hayri Tuzla 
 

A Study on Tam: Analysis of Customer Attitudes in Online Food Ordering System ................................................ 1138
Serhat Murat Alagoz, Haluk Hekimoglu 

 

Integration of Integer Programming with GIS Analyzing Abilities for Determining the Convenience 
Levels of Retail Stores ..................................................................................................................................................... 1144

Ismail Önden, Ceyda Güngör Sen, Alper Sen 
 

Effects of Multicollinearity on Electricity Consumption Forecasting using Partial Least Squares 
Regression ........................................................................................................................................................................ 1150

Gulder Kemalbay, Ozlem Berak Korkmazoglu 
 

The Survey of Affecting Factors on Knowledge Management (Case Study: Municipality of the City of 
Rasht in Iran) ................................................................................................................................................................... 1155

Hossein Gharehbiglo, Behnam Shadidizaji, Sohrab Yazdani, Roughayeh khandehzamin 
 

The Relationship Between Knowledge Management and Learning Organization of Faculty Members 
at Islamic Azad University, Shiraz Branch in Academic Year. (2010-2011)............................................................... 1164

Mohammad Jamalzadeh 
 

Exploring the Impact of Service Marketing to Increase Investment in Financial Market of Iran (With 
Reference to Tehran Stock Exchange) ........................................................................................................................... 1169

Mehrdad Alipour 
 

Corporate Social Responsibility and Global Governance ............................................................................................ 1174
Rouissi Chiraz, Mohamed Frioui 

 

The use of DuPont Analysis in Abnormal Returns Evaluation: Empirical Study of Romanian Market ................. 1179
Marianna Botika 

 

Factors Influencing Touristic Demand and its Modelling Possibilities ....................................................................... 1184
Secareanu Constantin, Gruiescu Mihaela, Ioanas Corina 

 

The Expected Impact of IFRS Adoption on Saudi Arabia based on Lessons from other Countries: A 
Focus on the Telecommunication Business .................................................................................................................... 1190

Azzam Alsuhaibani 
 

Corporate View on Sustainability: A Research in the Province of Konya.................................................................. 1199
Meral Erdirencelebi, Abdullah Oktay Dundar 

 

Interdependencies  CSR Strategies and Economic Performance in Top Romanian Companies .............................. 1208
Razvan Catalin Dobrea, Felicia Alina Dinu 

 

Is Cointegration  Oil Price and Economic Growth? Case Study Iran......................................................................... 1215
Gudarzi Farahani Yazdan, Asghari Ghara Ehsan, Sadr Seyed Mohammad Hossein 

 

Techno-economic Evaluation of the Feasibility of a Smart Street Light System: A Case Study of Rural 
India .................................................................................................................................................................................. 1220

Nagendra R Velaga, Amit Kumar 
 

Impact of Food Security on Urban Poverty: A Case Study of Lagos State, Nigeria .................................................. 1225
Mary Oluwatoyin Agboola, Mehmet Balcilar 

 

Tetrachoric Correlation as a Measure of Default Correlation..................................................................................... 1230
Fatma Noyan, Gülhayat Golbasi Simsek 

 

Investigation of the Effects of discount Announcements on Consumers’ Purchase Decisions: A Case 
Study in Supermarket ..................................................................................................................................................... 1235

Yildirim Yildirim, Orcun Aydin 
 

The Global Drivers of Awareness toward TQM Practices within Educational Field: Evidence from 
Malaysia ........................................................................................................................................................................... 1245

Mahmoud Khalid Almsafir, Islam Faisal Bourini 
 

Works Carried out by Higher Education Institutions for Academic Evaluations and Quality 
Improvement Studies....................................................................................................................................................... 1255

Gulbanu Artuner, Fuat Uzun, Zehra Ilbars 
 

Competitive Conditions in the Banking Industry of Georgian Economy: PR H Model ............................................ 1260
Metin Mercan 

 

Consumers’ Issues and Concerns of Perceived Risk of Information Security in Online Framework. 
The Marketing Strategies................................................................................................................................................ 1265

Theodosios Tsiakis 
 

Optimization of Fiscal Costs Versus Creative Accounting........................................................................................... 1271
Mihaela Popa 

 



A New Vision of Quality Cost: An Essential Optimization Tool for Managerial Accounting ................................... 1276
Oana Staiculescu 

 

Identification of Relevant Risks in Abandoned Housing Projects in Malaysia: A Qualitative Study....................... 1281
Abdul Aziz Abdullah, Hamzah Abdul Rahman 

 

The Management Model of Strategic Change based on Process Principles................................................................ 1286
Andrea Sujova, Rastislav Rajnoha 

 

Management and Economics of Business Processes Added Value .............................................................................. 1292
Rastislav Rajnoha, Andrea Sujova, Ján Dobrovic 

 

Intellectual Capital and Organizational Learning Capability in Iranian Active Companies of 
Petrochemical Industry ................................................................................................................................................... 1297

Javad Jafari Farsani, Maryam Bidmeshgipour, Masoumeh Habibi, Mohammad Mehdi Rashidi 
 

Changing of the Investment Climate of Georgia after the War................................................................................... 1303
Faruk Gursoy 

 

Romanian Consumer Lifestyle and Attitude towards Bio Products Purchase ........................................................... 1308
Andreea Pagalea, Daniela Steluta Vlad Uta 

 

Working Capital Management and Corporate Performance: Evidence from Iranian Companies.......................... 1313
Taghizadeh Khanqah Vahid, Ghanavati Elham, Akbari khosroshahi Mohsen, Ebrati Mohammadreza 

 

Product Placement as a Rising Marketing Communication Activity: An Assessment on Television 
Serials ............................................................................................................................................................................... 1319

Eylin Babacan, Selda Icin Akcali, E. Pelin Baytekin 
 

A Proposition for a Mechanism to Provide Supplemental Funding for Cultural Heritage ....................................... 1332
I. Dimitriyadis, Süreyya O. Akyuz, Feride H. Basturk 

 

A Qualitative Research to Explore the Purchase Behavior Determinants of Middle-Aged Women ........................ 1337
Duygu Aydin Unal, Onur Dirlik, Pelin Arsezen Otamis 

 

Audit Reports Timeliness: Empirical Evidence from Jordan ...................................................................................... 1342
Khalid Alkhatib, Qais Marji 

 

Exploring the State of Business Processes Management in the Bulgarian Enterprises ............................................. 1350
Valentina Nikolova-Alexieva 

 

The New Challenges of Equal Employment in the European Union ........................................................................... 1355
Márton Leó Zaccaria 

 

Capacitated Vehicle Routing Problem for Multi-Product Cross- Docking with Split Deliveries and 
Pickups ............................................................................................................................................................................. 1360

Asefeh Hasani-Goodarzi, Reza Tavakkoli-Moghaddam 
 

Protectionism During Recession-Why are Trade Barriers no Longer the Preferred Policy Choice? ...................... 1366
Crina Viju, William A. Kerr 

 

A Novel Mathematical Model for Manpower Scheduling in Break (Relief) Times in Mixed Model 
Assembly Lines ................................................................................................................................................................ 1371

Asefeh Hasani-Goodarzi, Masoud Rabbani, Neda Manavizade 
 

The Application of Fuzzy Group Analytic Network Process to Selection of Best Maintenance  
Strategy - A Case Study in Mobarakeh Steel Company, Iran...................................................................................... 1378

Arash Sadeghi, Roshanak Alborzi Manesh 
 

Author Index 


