
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 ISBN: 978-1-62748-508-1 
ISSN: 2212-5671 

International Conference on Small 
and Medium Enterprises 
Development (ICSMED 2012) 
 
Innovation and Sustainability in 
SME Development 

Kuta Bali, Indonesia 
14 – 16 June 2012 

 

Procedia Economics and Finance Volume 4 

Editors: 
 
B. Nawangpalupi 
 

 

 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© (2012) by Elsevier B.V. 
All rights reserved. 
 
Printed by Curran Associates, Inc. (2013) 
  
For permission requests, please contact Elsevier B.V. 
at the address below. 
  
Elsevier B.V. 
Radarweg 29 
Amsterdam 1043 NX 
The Netherlands 
 
 
Phone:  +31 20 485 3911 
Fax:  +31 20 485 2457 
 
http://www.elsevierpublishingsolutions.com/contact.asp 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2634 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 
 
 
 

Editorial.................................................................................................................................................................................. 1
 

Barrier Factors and Potential Solutions for Indonesian SMEs.......................................................................................... 3
Maya Irjayanti, Anton Mulyono Azis 

 

Small Medium Enterprises: On Utilizing Business-to-Business e-Commerce to Go Global ......................................... 13
Veronica S. Moertini 

 

Key Success Factors that Influence Knowledge Transfer Effectiveness: A Case Study of Garment 
Sentra at Kabupaten Sragen............................................................................................................................................... 23

Aries Susanty, Naniek Utami Handayani, Mahardian Yugi Henrawan 
 

Business Process Reengineering in Motorcycle Workshop X for Business Sustainability............................................. 33
Arip Budiono, Romy Loice 

 

Developing the Plered's Ceramic Cluster, West Java by Encouraging Building the Model House and 
Introducing Kampoeng Keramik ....................................................................................................................................... 44

Aknolt Kristian Pakpahan 
 

The Custom Made Strategy of “Satu Kayu Desain Enterprise” in Efforting to Achieve Sustainable 
Competitive Advantage ....................................................................................................................................................... 54

Agus Priyanto, Lilik Aslichati, Setyo Kuncoro 
 

SME's Product Investment Priority and Selection Based on Local Competencies ........................................................ 59
Sri Indrawati 

 

The Effect of Market Orientation as Mediator to Strategic Planning Practices and Performance 
Relationship: Evidence from Malaysian SMEs ................................................................................................................. 68

Raduwan Idar, Yuslina Yusoff, Rosli Mahmood 
 

The Small Medium-Sized Enterprise's Characteristic in Batam Free Trade Zone that Able to Acquire 
Debt....................................................................................................................................................................................... 76

Bambang Hendrawan 
 

The Feasibility Study of Keprok SoE Citrus Farming and the Development Strategis of Local Citrus 
Farming ................................................................................................................................................................................ 86

Chris N. Namah, Dina V. Sinlae 
 

Innovativeness Model Of Small And Medium Enterprises Based On Market Orientation and 
Learning Orientation: Testing Moderating Effect Of Business Operation Mode .......................................................... 97

Rahab 
 

The Technology, Technical Skill, and R&D Capability in Increasing Profitability on Indonesia 
Telecommunication Services Companies ......................................................................................................................... 110

Endang Chumaidiyah 
 

Determining the Most Effective Promotion Strategy for Clothing Company in Bandung, Indonesia ....................... 120
Yessie Fransiska, Febri Andhika, Masca Indra, Renni Rengganis 

 

Characteristics of Small Medium Manufacturing Industries In the Era of ACFTA: Case Study from 
West Java ........................................................................................................................................................................... 130

Gandhi Pawitan 
 

Creating A Meaningful Planned Change ......................................................................................................................... 140
Banowati Talim 

 

Dynamics Of Indonesia's International Trade a VAR Approach.................................................................................. 149
Rulyusa Pratikto 

 

Core Competence And Sustainable Competitive Adventage Of Small Silk Weaving Industries (SIs) In 
Wajo District, South Sulawesi .......................................................................................................................................... 160

Palmarudi Mappigau, Hastan 
 

Shrimp Farmers’ Innovation In Coping With The Disaster (A Case Study In Sidoarjo Mud Volcano 
Disaster Toward Shrimp Farmers’ Responses)............................................................................................................... 168

Achmad Room Fitrianto 
 

Asset Allocation Based Investment Strategy to Improve Profitability and Sustainability of the SMEs..................... 177
Subiakto Soekarno, Sylviana Maya Damayanti 

 

Preserving Cultural Heritage through Creative Industry: A Lesson from Saung Angklung Udjo ............................ 193
Ummu Hani, Irna Azzadina, Corinthias Pamatang Morgana Sianipar, Estav Huda Setyagung, Tomohisa Ishii 

 

Incorporating Service Quality Tools into Kansei Engineering in Services: A Case Study of Indonesian 
Tourists............................................................................................................................................................................... 201

Markus Hartono 
 



Women Empowerment through Creative Industry: A Case Study ............................................................................... 213
Santi Setyaningsih, C. P Rucita, Ummu Hani, Ilma Nurul Rachmania 

 

Open Innovation Implementation to Sustain Indonesian SMEs.................................................................................... 223
Jahja Hamdani, Christina Wirawan 

 

Influencing Factors of Entrepreneurial Development in Indonesia .............................................................................. 234
Ilma Nurul Rachmania, Merlyn Rakhmaniar, Santi Setyaningsih 

 

Adoption of Social Media Networks by Indonesian SME: A Case Study ..................................................................... 244
Samiaji Sarosa 

 

Technology Innovation Roadmap To Industrial Development of Rubber-Raw Material In South 
Sumatera (Ergonomics SHIP Approach & Appropriate Technology Point of View) .................................................. 255

Heri Setiawan 
 

The Impact of Sales Forces Training Program to Employees Behaviour Styles (A Quasi-experimental 
Case Study In a Medium Sized Enterprise)..................................................................................................................... 264

Oki Sunardi, Maria Widyarini, Jann Hidajat Tjakraatmadja 
 

Patterns of Indonesian Women Entrepreneurship ......................................................................................................... 274
Ummu Hani, Ilma Nurul Rachmania, Santi Setyaningsih, Rucita Cahyawati Putri 

 

Using Cluster Analysis Study to Examine the Successful Performance Entrepreneur in Indonesia .......................... 286
Santi Setyaningsih 

 

Identification of Herzberg's Motivator-Hygiene Factors for SME's Workers: Case Study of SME in 
Bandung, Indonesia ........................................................................................................................................................... 299

Ceicalia Tesavrita, Dedy Suryadi 
 

Family Businesses that Produce Counterfeits: What is Stopping them from Creating their Own 
Brand? ................................................................................................................................................................................ 304

Tahsan Rahman Khan 
 

Product Inventory Predictions at Small Medium Enterprise Using Market Basket Analysis Approach-
Neural Networks ................................................................................................................................................................ 312

Agus Mansur, Triyoso Kuncoro 
 

Women Entrepreneurs: Making A Change from Employment to Small and Medium Business 
Ownership .......................................................................................................................................................................... 321

Siri Roland Xavier, Syed Zamberi Ahmad, Leilanie Mohd Nor, Mohar Yusof 
 

The Impact of the Business Environment on the Size of the Micro, Small and Medium Enterprise 
Sector; Preliminary Findings from a Cross-Country Comparison ............................................................................... 335

Erick Ariel Gonzales Rocha 
 

An Assessment of Micro, Small and Medium Enterprises that Underwent UP ISSI's Integrated Plant 
Surveys for the Periode 2006 to 2011 ............................................................................................................................... 350

Ian Jester M. De Vera 
 

The Joint Effects of Personal and Relationships Characteristics on Micro-Entrepreneurial Success........................ 365
Chiayu Tu, Shiuh-Nan Hwang, Jen-Shyang Chen, Fang-Yu Chang 

 

Conceptual Framework of Factors Affecting SME Development: Mediating Factors on the 
Relationship of Entrepreneur Traits and SME Performance ........................................................................................ 373

Ignas G. Sidik 
 

A Supply Chain Planning for Small and Medium Enterprises ...................................................................................... 384
Carles Sitompul 

 

The Model of Crowdfunding to Support Small and Micro Businesses in Indonesia Through a Web-
based Platform ................................................................................................................................................................... 390

Niko Ibrahim, Verliyantina 
 

Social Entrepreneurship to Develop Ecotourism ............................................................................................................ 398
Dohar Bob M. Situmorang, Isti Raafaldini Mirzanti 

 

Assessing Credit Risk: An Application of Data Mining in a Rural Bank ..................................................................... 406
I. Gusti Ngurah Narindra Mandala, Catharina Badra Nawangpalupi, Fransiscus Rian Praktikto 

 

Issues on Bali Tourism Development and Community Empowerment to Support Sustainable Tourism 
Development....................................................................................................................................................................... 413

Gusti Kade Sutawa 
 

Author Index 


