
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-62276-546-1 

Workshop on Future Directions 
and Needs in the Spoken Dialog 
Community 2012 (SDCTD 2012) 
 
Tools and Data 

Montreal, Quebec, Canada 
3-8 June 2012 

 

Held at the 2012 Conference of the North American Chapter of 
the Association for Computational Linguistics: Human Language 
Technologies (NAACL-HLT 2012) 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© (2012) by the Association for Computational Linguistics 
All rights reserved. 
 
Printed by Curran Associates, Inc. (2013) 
  
For permission requests, please contact the Association for Computational Linguistics 
at the address below. 
  
Association for Computational Linguistics 
209 N. Eighth Street 
Stroudsburg, Pennsylvania 18360 
 
 
Phone:  1-570-476-8006 
Fax:  1-570-476-0860 
 
acl@aclweb.org 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2634 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



Table of Contents

Up from Limited Dialog Systems!
Giuseppe Riccardi, Philipp Cimiano, Alexandros Potamianos and Christina Unger . . . . . . . . . . . . 1

Directions for Research on Spoken Dialog Systems, Broadly Defined
Nigel G. Ward . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Position Paper: Towards Standardized Metrics and Tools for Spoken and Multimodal Dialog System
Evaluation
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